rEHAEPHbIE OCOBEHHOCTU PEYEBOI'O NOBEAEHUA

N.A. MaHyxuHa

Kaxgbll 4enoBek, OPUEHTUPYSCb Ha 3Ha-
YMMble AN HEero U AaHHOro couuyma maeansl,
LeHHOCTUN, HOPMbI NOBEAEHUs!, y4acTByeT B CO3-
AaHuM pasnuyHbIX MOAENen peyeBoro noesefe-
Hua. B nocnegctBMM 3TM  MHAMBWAYarbHble
(MM4HBIE) MOAENM MOrYT CTaTb 3HAYUMbIMU AN
OpyrMx nogen, oOKasaBLUMXCA B HE3HaKOMOW
KOMMYHUKaTUBHON CUTyaLuu, NOCKONbLKY "MoryT
ObITb OTOpPBaHbl OT KOHTEKCTA KOHKPETHOW Cu-
Tyaumm, n crtaTb 6Gonee abGCTpakTHbIMK, T.€.
npeBpaTUTbCA B COLMArnbHO 3HAYUMbIE CLEHa-
pun cTepeoTunHoro 3HaxHmsa" [1, c. 276].

PasnnyHble mogenu HecyT uHGOpMaUMIo
Onsi nonb3oBaTenen f3blka, OCYLLECTBMAIOLLNX
OLUEHKY 1 BbIbop aTux mogenen. 3agada obuie-
cTBa (B Nnuue OTAEeNbHbIX ero npeacraBuTenew -
CyOBbEeKTOB KOMMYHMKaUuW, Ybe BIUSHWE Ha
dopmmpoBaHue 00pasuoBbIX MoOAENen 3Hayu-
MO) 3akrnovaeTca B oTOope peyeBbiX MoAenen,
CMOCOOHBIX BMOCNEACTBUM MOCMAYXWUTb 0Opas-
Lamu npakTMyeckoro peyesoro nosegeHus. Oa-
HaKo, Kak MOKa3blBaeT MpakTuKa, CoumanbHO-
00o0bpeHHbIe peyveBble MOOENN B COCTOSHWM
NOKPbLITL NUWb chepy «oduumanbHOro» obLue-
HKA, B TO BpeMs Kak B npouecce HedhopmMarbHOW
KOMMYHUKaLMM  BO3HWUKAKOT  anbTepHaTMBHbIE
MOOENN peyeBOro MnoBedeHus, oTpaxaroLme
cneumdurKy NPakTUYECKN Kaxaon cuTyaummn ob-
LLeHus.

[nsa Toro 4tobbl onNpegenuTb M CAnaHupo-
BaTb CBOW peyveBble AEWCTBUS, FOBOPSALLEMY He-
obxogumbl 3HaHusa o Oyayuwiem cobeceaHuke,
WHOpMaUNs O ero uensx BCTyNieHus B KOM-
MYHMKaLMIO, KOMMYHVMKaGTMBHOM 3aMmbiCrie B Le-
fioM, ero 3HaHuM O NMPeacTosiLLEM PEeYEeBOM CO-
ObITUN, €ro KOrHUTMBHbIX YCTaHOBKax, MaHepe
noeefeHus. bonbLuylo ponb Ang ncxoaa KOMMy-
HUKauuWM urpaet B3aMMHOE 3HaHWe O coumanb-
HbIX U MCMXOMOrMYECKUX XapakTepucTukax CTo-
POH, 3THOKYNbTYPHbIX NPMBbIYKAX, 3HaHWE COLM-
anbHOro crartyca, TemrnepameHTa, Tuna BOCMpU-
ATUS MUpa 1 T.0.

PeueBoe noBeageHue onpegenseTcsa ue-
NbIM  KOMMMEKCOM (PaKTOpOB, CBSA3aHHbIX Kak
HenocpeacTBEHHO CO cneundumkon obLeHus
(xaHp Geceabl, cuTyaums, ob6cTaHoOBKa, OTHOLLIE-
HUA Mexay napTepaMu KOMMYHVKauuu), Tak u
NIMYHOCTHBIMU  XapakTEpPUCTMKaMM [OBOPSLLMUX
(BO3pacT, npodeccus, counanbHbli NONOXeEHWE,
Ncuxororm4yeckne ocobeHHOCTH, Mo v np.).

B ocHoBe pe4yeBOro nosefeHus nexart pe-
YyeBble cTpaTterv. Tun peyeBOW cTpaTernm on-
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penenseTca UCXOOOM AManornyeckoro B3anmo-
pencteuda. Ecnu  cobeceoHukn ocylecTsunu
CBOM KOMMYHUKATMBHbIE HAMEPEHUSA U NMPU 3TOM
coxpaHunu "GanaHc OTHOLWEHWA", 3Ha4uT, 00-
LLleHWe CTPOMNOCb Ha OCHOBe cmpameeul co-
mpydHudecmea. Bsaumopenctsume napTHepOB
KOMMYyH/KauuM B 3TOM Cnydae npenctaBnsier
cobon HapacTtawllee MOATBEPXOEHNE B3anM-
HbIX PONEBLIX OXMAAHWUW, ObICTpoe opMmnpoBa-
HWe y HMX OOLen KapTVHbI CUTyaumMn U BO3HUK-
HOBEHME 3aMMNaTUYECKOW CBA3M APYr C OPYroMm.

HanpoTtuB, ecnn KOMMyHMKaTUMBHas UemMb
He gocTuraetcs, a obuleHne He cnocobeTByeT
NPOSABMIEHUIO MOSTOXKUTESNbHbBIX JIMYHOCTHBIX Ka-
YeCcTB CYOBEKTOB peun, TO KOMMYHUKATUBHOE
cobbITe perynupyetcsa cmpameausiMu  KOH-
¢ppoHmayuu. TNpy oOCyLLEeCTBNEHUN Takoro Ba-
puaHTa B3avMOLENCTBUSA MPOUCXOOUT OOHOCTO-
poHHEe unu obotogHOe HEMOATBEPXOEHME po-
NeBbIX OXWAaHWUW, pacxoXaeHue MnapTHEPOB B
MOHMMAaHUM UNN OLEHKE CUTyauuu U BO3HMKHO-
BEHME aHTUNaTuM Apyr K gpyry [2, c. 27-29].

K cTpaTerusam coTpygHuyectBa OTHOCHATCS
cTpareruu:

- BEXIMBOCTH,

- WCKPEHHOCTU U JoBEpUS,

- 6nusoctw,

- COTpyOHW4eCTBa,

- KoMnpomucca u ap.

OHu cnocobCTBYOT MOSTHOLIEHHOMY MOBe-
OEHVIO YYaCTHMKOB KOMMYHUKauMn un addek-
TMBHOM OpraHu3auuMM pe4vyeBoro B3avMOAENCT-
BUSI.

K KOHPOHTaAUMOHHLIM CTpaTermsmMm OTHO-
CATCA cTpaTernu:

- arpeccuu,

- Hacunus,

- auckpeauTaumu,

- nogYnHeHus,

- NPUHYXOeHus, pa3obnadeHuns v ap.

Peanusauus atux ctpaterun, B CBOK O4Ye-
pedb, BHOCUT AguckomdopT B cutyauuio obLue-
HWS1 U CO3OaEeT peyeBble KOH(IUKTbI.

CrpaTtermyeckun  3ambiCen  y4acCTHWUKOB
KOMMYHWKauuy onpegenseT BbI6op NpuemMoB ero
peanu3auun - pedeBbixX TakTUK. Mexay pedeBbl-
MU CTpaTervsMm U peyeBbiMU TakTUKaMu cylle-
CTBYET NpsiMasi COOTHECEHHOCTb.

[nsa peanusaumm cTpaTterni coTpyaHude-
CTBa MCMOMb3YHTCA TaKTUKWU COTpPyAHWYecTBa
(koonepauwun): NnpeanoxeHus, cornacusg, ycryn-
Kn, 0ogobpeHuns, noxearbl, KOMMNIMMEHTA U Ap.
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CrtpaTermm koHpOHTauUun CBSA3aHbl C KOH-
(PPOHTALMOHHBIMK TaKTUKaMU: Yrpo3bl, 3anyru-
BaHus, ynpeka, 06BUHEHUS, N3AEBKM, KOJKOCTH,
ockopOneHusl, NpoBoKaLmn 1 ap.

MHOroumcreHHsle uccrnegoBaHus, npoBe-
OEHHble B pamKax reHOepHON NIMHIBUCTUKK, Bbl-
ABUMM TUMUYECKNE YEPTbl MY>KCKOrO U KEHCKOro
peyeBOro noBefdeHusl, yKa3biBalolme Ha Cylle-
CTBOBaHMWE TeHAEPHbIX TEHAEHLUM B ynoTpeob-
NeHun sa3blka.

Tak, XeHLWnHaM NpUNUCLIBAETCsl OPUEHTU-
pPOBaHHOCTb Ha cobecefHvka N eOVHEHWE BHYT-
py rpynnbl, YTO NPOSIBMSIETCA B MCMOMb30BaHWM
cTpaTterMm cotpygHudectBa. MyxumHam  xe
CBOWCTBEHHO CTPEMIIEHNE K NTUOEPCTBY U KOHKY-
peHumMmn, 4To NposienseTcs B 6onee yactom uc-
Nnosib30BaHUKN cTpaTernn KoOHpoHTauumn [3-5].

lMpumepom, NOATBEPXKAAMOWMM  BblLLIECKa-
3aHHOe, ABMseTCs creayoLasl cuTyauus.

Mornogon 4YenoBek NpUxoguT Ha CTyaeHYe-
CKY0 BEYEPWHKY, HaJeB Ha LUEto rancTyk ¢ CUM-
BOMMKOW MOMYMAPHON YHUBEPCUTETCKOW PyT-
OOnbHOM KOMaHAbl, YNeHOM KOTOpPOW OH Ha ca-
MOM [Jene He sBnsdetca. B camom Havane
npasgHUKa OH CTarkMBaeTCs C HaCTOSLMM Ka-
NUTAHOM 3TOW KOMaHAbl U ero Aapysbamun, obxa-
XMBaKLWUMN CUMNATUYHYHO OEBYLLKY.

“Beckwith!” someone bellowed.

It was one of the trio romancing the girl.

“Yes?”

“What the hell is around your scrawny
neck?”

To his horror, Bob now realized that the
voice belonged to mountainous Terry Dexter,
captain of the undefeated football team.

“Where’d you get that tie?” he bellowed,
turning to the Vassar girl, “he shouldn’t be
wearing this tie.”

“Why not?” she asked, then turning to Bob:
“‘what is it?”

“The Moron’s club,” he smiled. God she’s
beautiful.

“‘Like hell,” said Terry, “it's the football
team.”

“Not much difference,” Bob replied.

The Vassar girl laughed. This enraged the
football captain.

“Beckwith, if you were not such a fruitcake,
I'd destroy you for that stupid witticism.”

“Terry,” interposed one of his
sycophants,”the guy was only kidding. Don’t
make an asshole of yourself ‘cause he's an
asshole.”

“Yeah,” snarled Terry, “but at least take off
that tie, Beckwith.

Bob sensed that this was one demand
Terry would not be talked out of. Sweating
profusely, he put it off and handed it over.
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“See you, Terry,” he said. And then making
a swift retreat, Bob casually tossed a “nice
meeting you” in the direction of the lovely Vassar
girl who had witnessed that horror show” [6, c.

50-51].

Onsa Toro u4tobbl 0003HA4YMTL CBOE
nnaepcTeo 7 NpPeBOCXOACTEBO, KanuTaH
«HenobeanmMon» dyTOONBLHON KOMaHAbl
npm6eraeT K ncnonb3oBaHUKO TaKTUK
ockopbneHus " 3anyrmsaHus, KoTOpble
nposiBNSOTCA B ynoTpebneHun HeraTuMBHO

OKpalLleHHOW neKcukn — scrawny neck, stupid
witticism, B  WUCMNONb30BaHWM  OUPEKTUBHbLIX
pe4yeBbIX akToB — take off that tie, Beckwith, n B
WHTOHaumm —  Terry snarled. OnwucbiBaemas
CUTyauus OCIOXHSIETCA ele M Tem, 4YTo B
KOMMaHWy NpUCyTCTBYET CMMNaTUyHas JeBYLUKA,
Ha KOTOpPYlO CMOPTCMEHbI K30 BCEX CwU
MbITAalOTCS  MPOM3BECTU  BMevaTiieHne, u4To
nonyyaet €eCTeCTBEHHOE OTpaXeHue B UX
MaHepe noBedeHUs1 - B UCMONb30BaHUN TaKTUK
KoH(feByalkay. ucnbiTbiBass  cUMNATMO K
BbICTaBMEHHOMY  Ha nocmeLumie Boby,
nblTaeTcs BOBNeYb ero B pasroBop — turning to
Bob: “what is it?”. OTKpbITOCTb BO BpeMms
pasroBopa, BHMMaHWe K Hyxgam cobecefHuka,
nerkoe nepeknYeHne ¢ ogHoro cobeceHuka
Ha Jpyroro — BCe 3TO fBnseTca npumepamm
NCMOoNb30BaHUA CTpaTerum CoTpyaHnYyecTsa.
CyllecTBylOT Takke [BY3HAYHble TaKTUKW,

KoTOpble ~ MOryT  ObITb  Kak  TakTuKamu
COTpyAHUYECTBa, TaK W  KOHMIUKTHbIMA B
3aBUCMMOCTM OT TOro, B paMKax Kakow

CTpaTeFI/II/I I/ICI'IOJ'Ib3yeTCF| AaHHadA TaKTuUKa.
MpuMeHeHWe YHU3UTENbHBIX onpeaeneHun
such a fruitcake, an asshole, N0 OTHOLLUEHUIO K

HyXXaKy ABNAETCA noateepxXxaeHnem
NPUHAANEXHOCTU TOBOPALLKNX K OAHOW rpynne.
MHbiMM  crnoBamu, oborogHoe npuMmeHeHmne

TaKTUK KOH(pPOHTauun paboTaeT Ha eaunHeHune
rpynnbl, MNapannenbHo BbINOMHAS  YHKLMIO
TaKTUKN COTPYAHUYECTBA.

OpHon n3 cambix LLUMPOKO ynoTpebrsembix
[OBY3Ha4YHbIX TaKTUK ABMSieTCs TakTuka Jkun. OHa
BbIMOSHAET  KOOMEepaTMBHYKD  (OYHKUMIO  MpK
peanusauuy cTpaTerMm BEeXNMBOCTM, TaK Kak
nossonsieT roBopsiLemy CMSArYNTb
uHdopMaLmIio, He HaBpeauB NapTHepy, u, bonee
TOro, «MOAHSITLCA B €ro rnasax».

Clarissa squeezed my elbow and then
stood up.

"Do you want me to turn out the lights?"
she asked.

"No," | said, "l want to read."

There wasn't a book nearby and | had
never told her of my wattage requirements, so
she looked around, momentarily puzzied. But
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this was such a tiny bewilderment at the end of
doomsday it hardly mattered [7, c.95].

OencTteyowme nvua pguanora, Bpau-
ncuxmatp U ee nauueHT, CNpsaTaBLnA ee C
pebeHkoM B COOCTBEHHOW KBapTMpe OT
npecnegoBaHus ee ObiBero Myxa. Knapucca,
3Hasl NpaKkTU4Yeckn Bce «OCOBEHHOCTU» CBOEr0
nauveHTa, npowaeT eMy ero JoXb B 3HaK
bnarogapHoCcT  3a  OKa3aHHYl0  MOMOLLb.
Monogon 4enoBek, TarHO BNOONEHHbLIN B Hee,
He XenaeT pacKpblBaTb CBOW O4YepeaHon CTpax,
1 noTomy m3obpeTaeT «OGnaroBuaHbIA NPeanor»

B TO Xe BpeMs TakTMKa JKM MOXeT cTaTb
KOH(PIMKTHBIM CPEeACTBOM MpU MCNOMb30BaHUK
ee B pamMKax cTpaTermm BEeXIIMBOCTM, Korga
obMaH packpbiBaeTcd, 1 B Anarnore nosBnsoTCs
cTpaTerMu guckpegutaumm u pasobnaveHusl.

lMpumepom  3TOMy  MOXET  CNYyXUTb
crnegyowasa cutyaumsi, JENCTBYIOWMMY NLaMm
KOTOpPOW SIBNSKOTCA CYNpyrn, Haxoaswmecs Ha
rpaHn passoga w3 nybnvyHOro ckaHgana, B
KOTOpbIM OKasanacb BTAHYTOM XeHa. Myx
YHWXKEH M OCKOpOneH Tem, 4To 00 WCTUHHOW
CYLLHOCTU CBOEN XeHbl, O €e IDKMBOCTM W
HenopsAoYHOCTW, OH y3Han M3 YTPeHHUX raset
BMECTE C MHOTOMWUIISTIMOHHBIM HaceneHnem Hoto-
Mopk, 4To cpasy e HeraTMBHO OTPasunoch Ha
€ro OTHOLUEHUSIX C Komnferamum u Apy3bsiMU.
OpHako OH Bce elle NOUT ee U nbiTaeTcs
cnactiimxdpaikl there isn't a choice," he said
coldly. "Two weeks ago, Victor Matrick told me |
had to choose between you and my job ..."

In an unsteady voice, she said, "There's no
need for you to make a choice. It's just that /
have other plans . . ."

"Other plans," he said, pulling his head
back in surprise like a turtle that senses danger.
"What other plans?"

"l just got the good news," she said evenly,
unclasping the string of pearls from her neck and
placing them in the box as if nothing were out of
the ordinary. "My sister, Patty, is finally pregnant.
She and Digger have taken a house in Malibu,
and she wants me to join them right away."” /It
was one of her typical half-lies, but she just
might get away with it if Selden didn't get all
excited and call her sister to congratulate her.
And looking at his face, she saw that he did,
indeed, appear to believe her . . .

"But that's ridiculous," he said, smiling
folerantly as he took a step toward her. "She's
got months and months to be pregnant. . . You
can go out there anytime. We'll both go ... After
we finish up this business . . ."

Her face hardened in frustration and he
must have caught her expression, because his
eyes suddenly narrowed and he said: "Unless..."
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"Unless, what?" she asked, keeping her
attention on the pearls.

"Unless you've got something else in
mind?"

"What on earth else could | have in mind?"
she asked, frowning at him in anger. And then,
unable to help herself, her glance automatically
went to the invitation to the Vanity Fair Oscar
party at her feet.

He saw it as well, and before she could get
to it, he leapt forward and snatched it up in his
hand.

"An invitation?" he said roughly.

"What do you care?"

"You'd choose a party over our marriage?"
he shouted threateningly.

"Why not?" Janey cried. "You were ready to
choose your job over me . . ."

An invitation," he groaned mournfully,
shaking his head. "An invitation to a party. It was
only ever about that . . ." [8, c. 464—468].

MonbiTka [kenHn noa «BnaroBMAHBLIM
npeanorom»  yexatb  Ha  OONTOXAAHHYIO
BeYEepuHKY, u3bexaB BbIACHEHUS CeMEeNHbIX
OTHOLLEHUI, obopaunBaeTcs NpoTMB Hee. Jloxb
pacKpbiTa, My>X B30OELLEH U OKOHYATENbHO B HEN
pasoyapoBaH.

B 3TOM

avanore  MMeeT  MecCTo
yepegoBaHME  TaKTUK  COTpydHMYEecTBa U
KOH(DpOHTauMK, npuBedlee K COBEPLUEHHO
He3annaHMpoBaHHOMY cobecegHnkamu
achboexTy: pasroBop, KOTOPLIN 3aayMbIBarncs, Kak
NpYMUpeHNe, Nepepoc B KOHMIUKT.

OTnuumTensHomn YyepTon pe4veBoro
NnoBeAeHNsT MYXYMHbI SIBMSETCSA MOBLILEHHASs
SMOLIMOHANbHOCTb, MONyYMBLUASA  BblpaXeHue
KaKk B CMHTaKCMYeCKOM OOPMIIEHUUN PENUK —
YyacTon naysaumu, NCNOMNb30BaHNN
SNNUNTUYECKNX  KOHCTPYKLUMIW, MOSIHOM UMK
YacTMYHOM MOBTOPE pennuKk cobecedHuupl, Tak
M B MHTOHaumn - said coldly, shouted threaten-
ingly, groaned mournfully. OcobeHHOCTbIO
rpaMmmaTmyeckoro OgOPMIIEHUST  ero  Pennmk
AIBMSIETCA 4YacToe MCMoNb3oBaHWe MoAarbHbIX
KOHCTpyKumn — Unless you've got, You'd choose.

BesycnoeHbiM nugepom aton  Beceabl
SIBNSAETCA XEeHLWMUHA. IMEHHO OHa BBOAMWT HOBblE
TeMbl W pasBuMBaeT WX, COBEPLUEHHO He
yumTbiBasi notpebHocTM n HaCTpoeHus
napTHepa, MNOA4 €€ pennuKkn nogcTpavBaeTcs
cobecegHuK, a He HaobopoT.

WHTepeceH TOT pakT, YTO BblAENEHHble
HamMu B nMocrnegHem guanore 0CoB6eHHOCTU peyn
MY)XCKOIO MepcoHaxa TPaguUMOHHO CHMTaloTCS
XapaKkTepHbIMU OIS XKEeHLWMH. B peun xeHckoro
nepcoHaxa, HaobopoT, BbINK BbISIBNEHbI YepThl,
4acTo MPUNUCLIBAEMbIE MYXCKOW PeuYn, YTo siB-
ngetca [okasaTtenbCTBOM  HernpaBOMEPHOCTU
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)KECTKOro «reHaepHOro» pasrpaHu4yeHust pede-
BbIX CTpaTerum.

B paHHOM cnyvyae 910 MOXeT ObiTb
0b6bACHEHO, BO-MNEpPBbLIX, NCUXONOrNYeCcKUM
COCTOSIHMEM cobeceqHUKOB —  MYX4uHa
HaxoauTCsa B SMOLIMOHANbHOW 3aBMCUMOCTU OT
XEHLUMHbI, KOTOpas 9TMM nonb3yeTca. Bo-
BTOPbIX, couunarnbHON " MaTtepuanbHom
CaMo0CTaTOYHOCTbIO YKEHLLIMHBI, He
HYXXOalLWencs B MYXYMHE Kak cynpyre w
3alNTHUKE, YTO  ABNAETCA  pe3yrbTaToMm
coumanbHbIX MPOLIECCOB, MPOMCXOAAWNX B
coBpélaemHoMKabLewIBEMPYET CBOE pevYeBOe
nosegeHMe B COOTBETCTBUN C OOCTaHOBKOW,
MECTOM W  BPEMEHEM  KOMMYHMWKATMBHOIO
coObITVSA, y4uMTbIBAaeT couumanbHbIi  CTaTyC
naptTHepa Mo KOMMYHWKaUWW, CpaBHMBAas CO
CBOMM coOuMarnbHbIM CTaTyCcoOM, MW MbiTaeTcs
NPOrHo3MpoBaTb BO3MOXHble peyeBble
nencBarsmmpyIcEpYByHeHMEM 3aKOHOMEPHOCTEN
yenose4yeckoro  obuieHnsi, 0ocobeHHO  ero
reHgepHbIM acnektoM, HeobxoaumMo yuuTbIBaTb
BCe MHO>XECTBO nparmManuHrBUCTUHECKNX
(aKTOpOB, OKasblBaKOLIUX BNUSHWE Ha BbIOOP
TOA WIN WHOW JNHIBUCTUYECKOW CTpaTeruu,

nsberasgs o06obLWEeHM W yaensis  JOMKHOoe
BHUMaHWe Kaxxgomy paccmaTtpvuBaeMomy
BbICKa3bIBaHMIO.
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